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CITY OF SANTA MONICA
REQUEST FOR PROPOSAL
OCCUPATIONAL MEDICAL TESTING SERVICES







TITLE: OCCUPATIONAL MEDICAL TESTING SERVICES 
ISSUE DATE:  DATE
QUESTIONS DUE:  DATE AND TIME
SUBMITTALS DUE:  DATE AND TIME

Proposer RFP Checklist

10 Most Critical Things to Keep in Mind
When Responding to an RFP for the City of Santa Monica

|_|	Read the entire document.  Note critical items such as mandatory requirements; supplies/services required; submittal dates; format and number of copies required for submittal; contract requirements (i.e., insurance, performance and or reporting, etc.).

|_|	Note the City’s contact name, address, phone numbers, and email address.  This is the only person you are allowed to communicate with regarding this RFP and is an excellent source of information for any questions you may have.

|_|	Attend the pre-proposal conference if one is offered.  These conferences provide an opportunity to ask clarifying questions, obtain a better understanding of the project, or to notify the City of any ambiguities, inconsistencies, or errors in the RFP.

|_|	Take advantage of the “question and answer” period.  Submit your questions to the City contact by the due date listed on the front page of the RFP document.  View all answers given in the formal addenda issued for the RFP.  All addenda issued for an RFP are posted on the City’s online vendor portal: Planet Bids and will include all questions asked and answered concerning the RFP.

|_|	Follow the format required in the RFP when preparing your response.  Provide point-by-point response to all sections in a clear and concise manner.

|_|	Provide complete answers/descriptions.  Read and answer all questions and requirements.  Don’t assume the City or evaluator/evaluation committee will know what your company capabilities are or what items/services you can provide, even if you have previously contracted with the City.  The proposals are evaluated based solely on the information and materials provided in your response.

|_|	Use forms provided, i.e., cover page, sample budget form, certification forms, etc.

|_|	Check the City’s online vendor portal: Planet Bids for RFP addenda.  Before submitting your response, check whether any addenda were issued for the RFP.  If so, you must submit a signed acknowledgment for each addendum issued along with your response. 

|_|	Review and read the RFP document again to make sure that you have addressed all requirements.  Your original response and the requested copies must be identical and be complete.  The copies are provided to the evaluators/evaluation committee members will be used to score your response.

|_|	Submit your response on time.  Note all the dates and times listed on the front page of the RFP document, and be sure to submit all required items on time.  Late proposals are never accepted.
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[bookmark: Introduction]I. INTRODUCTION
The City of Santa Monica (referred to hereafter as “the City”) is inviting proposals from qualified persons or firms to provide occupational medical testing services for a term of five years.

A. [bookmark: Background][bookmark: _Toc339973188][bookmark: _Toc339975279]BACKGROUND 

[bookmark: _Toc339973189][bookmark: _Toc339975280]The City of Santa Monica employs approximately 2,200 permanent and temporary employees to serve its 92,000 residents.  We provide the traditional services typically offered by local government (e.g., police, fire, public works, parks and recreation, etc.) and operate a bus system, sanitation service, and a municipal airport. Keeping these workers safe is a priority to the City. Key to this effort is an effective Occupational Medical Testing Program (OMTP) that ensures workers can safely perform all essential job tasks and are protected from unnecessary health and safety risks. The Human Resources Department coordinates the City’s OMTP, and utilizes the services of a private medical provider to carry out the medical testing components of the program.  This includes the following:
   
· Pre-Employment Physical Exams
· Drug and Alcohol Testing (except for random testing and after hours “suspected use” or “post-accident” testing which is handled by a mobile service)
· TB Testing and Vaccinations 
· Department of Motor Vehicle (DMV) Commercial Driver Testing 
· Respirator Fit Testing
· HazMat Baseline and Follow-Up Testing
· Fit for Duty/Return to Duty Testing 
· Annual Physicals

[bookmark: CityContact]The ideal contractor will possess extensive experience with providing high quality, timely, and cost-effective occupational medical, drug, and alcohol testing services in a public sector environment; demonstrate a sound understanding of disability laws associated with employment-related medical testing; be able to provide the breadth of medical services identified in this request for proposal (RFP) upon contract execution; and be located in convenient facility in or near the City.  

B. CITY CONTACT
The City has designated Deb Hossli, as its contact (the “City Contact”) for this request for proposals (this “RFP”). The City Contact’s information is listed below:

Deb Hossli, Risk Manager
City of Santa Monica,
Finance Department/Risk Management Division
1717 4th St., Ste. 270
Telephone: (310) 458-4907
Fax Number: (310) 458-1523
E-mail: deb.hossli@smgov.net 

Office Hours:
Monday through Thursday, 7:30 AM to 5:30 PM
Alternate Fridays 8:00 A.M. to 5:00 P.M.

The City of Santa Monica offices are closed every other Friday.  Please call to ensure that offices are open and that staff is available.

[bookmark: OriginalDocument]Any inquiries or requests regarding this procurement should be submitted to the City Contact in writing.  Proposers may contact ONLY the City Contact regarding this solicitation.  Other City officers, agents, employees or representatives do not have authority to respond on behalf of the City.  Contact with unauthorized City personnel during the selection process may result in disqualification.

CITY’S ONLINE VENDOR PORTAL 
The website for this RFP and related documents is: Planet Bids or http://vendors.planetbids.com/SantaMonica/bidsearch4.cfm 
All project correspondence will be posted on the Planet Bids website. It is the responsibility of Proposers to check the website regularly for information updates and RFP clarifications, as well as any RFP addenda.

C. ORIGINAL DOCUMENTS
Bidder shall complete and return the following documents

· Proposal (including cost proposal)
· RFP Addenda if issued
· Non-Discrimination Policy Acknowledgement
· Non-Collusion Affidavit (this does not need to be notarized)
· Oaks Initiative Disclosure Form
· State of Arizona Disclosure Form
· Living Wage Certification (if applicable)
· Certification Regarding Debarment

The entire RFP does not need to be returned. The foregoing is provided as a courtesy only.  Proposers should read the RFP carefully for document requirements. All documents contained in this RFP will be incorporated into any contract entered into with the best qualified person or firm.

[bookmark: BestQualified]D. BEST QUALIFIED PERSON OR FIRM

The award, if any, will be made to the best qualified person or firm(s). In evaluating whether a proposer(s) is (are) the best qualified person or firm(s) pursuant to the Santa Monica Municipal Code, City staff may utilize some or all of the following criteria: 

1. The training, credentials and experience of the person or firm;
2. The demonstrated competence, ability, capacity and skill of the person or firm to perform the contract or provide the services;
3. The capacity of the person or firm to perform the contract or provide the service promptly, within the time specified, and without delay; 
4. The sufficiency of the person’s or firm’s financial and other resources; 
5. The character, integrity, reputation and judgment of the person or firm;
6. The ability of the person or firm to provide such future service as may be needed; 
7. The price which the person or firm proposes to charge, including whether the price is fair, reasonable and competitive; and
8. Any other factor which will further the intent set forth in Section 608 of the City Charter. 

The City shall have absolute discretion in determining the applicability and weight or relative weight of some or all of the criteria listed above and is not required to select the lowest monetary proposer.

[bookmark: Recycling]E.  RECYCLING / SUSTAINABILITY BID SUBMISSION GUIDELINES

When submitting documents to the City, prospective proposers are required to comply with the following guidelines:

· All submittals and copies shall be printed on 100% post-consumer waste recycled content or tree free paper.  
· The minimum requirements for recycled content are as follows:
· 20 lb paper – 100% post-consumer recycled content.
· 
· Color bond paper, cover stock, and other miscellaneous paper – minimum 30% post-consumer recycled content.
· Glossy paper – minimum 15% post-consumer recycled content.
· All copies shall be double sided.
· The use of binders, plastic covers or dividers should be avoided.
· An electronic version may be submitted to the email address of the City contact.   

These guidelines were developed as part of Santa Monica’s Sustainable City Program to promote waste reduction and resource conservation within the community. Thank you for your cooperation.
[bookmark: _Toc339973190][bookmark: _Toc339975281]
[bookmark: ConditionsGoverning]II. CONDITIONS GOVERNING THE PROCUREMENT

[bookmark: GeneralRequirements][bookmark: _Toc339973191][bookmark: _Toc339975282]A. GENERAL REQUIREMENTS

[bookmark: _Toc339973192][bookmark: _Toc339975283]This procurement will be conducted in accordance with the City of Santa Monica procurement codes and procedures.

1. [bookmark: ReceivingTime]Receiving Time / Late Proposals
It is the responsibility of proposer to see that their proposal is submitted with sufficient time to be received by the City prior to the proposal closing time.  The receiving time in the City Office will be the governing time for acceptability of proposals.  Telegraphic, telephonic and facsimile proposals will not be accepted.

Late proposals are not accepted regardless of postmark and will be returned unopened to the sender.

2. [bookmark: AcceptanceofConditions][bookmark: _Toc339973193][bookmark: _Toc339975284]Acceptance of Conditions Governing this RFP
Submission of a proposal constitutes acceptance of the Evaluation Factors contained in this RFP.

3. [bookmark: IncurringCost][bookmark: _Toc339973194][bookmark: _Toc339975285]Incurring Cost
Any cost incurred by the proposer in preparation, transmittal, presentation of any proposal or material submitted in response to this RFP shall be borne solely by the proposer.  Any cost incurred by the proposer for set up and demonstration or for interviews shall be borne solely by the proposer.  

4. [bookmark: PrimeConsultant][bookmark: _Toc339973195][bookmark: _Toc339975286]Prime Consultant Responsibility
Any agreement that may result from the RFP shall specify that the prime consultant is solely responsible for fulfillment of the agreement with the City.  The City will make agreement payments only to the prime consultant.

5. [bookmark: SubConsultants][bookmark: _Toc339973196][bookmark: _Toc339975287]Sub-consultants
Use of sub-consultants must be clearly explained in the proposal, and major sub-consultants must be identified by name.  Prime consultants shall be wholly responsible for the entire performance whether or not sub-consultants are used.

6. [bookmark: AmendedProposals][bookmark: _Toc339973197][bookmark: _Toc339975288]Amended Proposals
A proposer may submit an amended proposal before the deadline for receipt of proposals.  Such amended proposals must be complete replacements for a previously submitted proposal and must be clearly identified as such in the transmittal letter.  City personnel will not merge, collate, or assemble proposal materials.

7. [bookmark: ProposerRights][bookmark: _Toc339973198][bookmark: _Toc339975289]Proposer’s Rights to Withdraw Proposal
Proposers will be allowed to withdraw their proposals at any time prior to the deadline for receipt of proposals.  The proposer must submit a written withdrawal request signed by the proposer’s duly authorized representative addressed to the City Contact.

8. [bookmark: ProposalOffer][bookmark: BestandFinalOffer][bookmark: _Toc339973199][bookmark: _Toc339975290]Proposal Offer Firm
Responses to this RFP, including proposal prices, will be considered firm for ninety (90) days after the due date for receipt of proposals or sixty (60) days after receipt of a best and final offer, if one is requested.

9. [bookmark: _Toc339973200][bookmark: _Toc339975291]Best and Final Offer
The City reserves the right to request Best and Final Offers from any or all proposers. This will be the only opportunity to amend or modify proposals based on feedback from the City.  Information from competing proposals will not be disclosed to other proposers prior to submission of a Best and Final Offer.  

10. [bookmark: LivingWage][bookmark: _Toc339973201][bookmark: _Toc339975292]Living Wage Requirement
Any agreement issued as a result of this Request for Proposal may be subject to the City’s Living Wage Ordinance, Santa Monica Municipal Code Chapter 4.65 (LWO), and its implementing regulations.

11. [bookmark: DisclosureofProposal][bookmark: _Toc339973202][bookmark: _Toc339975293]Disclosure of Proposal Contents
All proposals are subject to the provisions of the California Public Records Act, California Government Code section 6250 et seq., and any information submitted with a response is a public record subject to disclosure, unless a specific exemption applies.  

12. [bookmark: NoObligation][bookmark: _Toc339973203][bookmark: _Toc339975294]No Obligation
This RFP in no manner obligates the City to the eventual rental, lease, purchase, etc., of any goods or services offered until a valid written agreement is executed by the City and the selected proposer.

13. [bookmark: Termination][bookmark: _Toc339973204][bookmark: _Toc339975295]Termination
This RFP may be canceled at any time and any and all proposals may be rejected in whole or in part when the City determines such action to be in the best interest of the City of Santa Monica.

14. [bookmark: SufficientAppropriation][bookmark: _Toc339973205][bookmark: _Toc339975296]Sufficient Appropriation
Any agreement awarded for multiple years as a result of this RFP may be terminated if sufficient appropriations or authorizations do not exist.  Such termination will be effected by sending written notice to the consultant.  The City’s decision as to whether sufficient appropriations and authorizations are available will be accepted by the consultant as final.

15. [bookmark: ErrorsandRestrictiveSpecs][bookmark: _Toc339973206][bookmark: _Toc339975297]Errors and Restrictive Specifications
If a proposer discovers any ambiguity, conflict, discrepancy, omission, or other error in the RFP, the proposer should immediately notify the City Contact at (310) 458-4907 designated in Section I, B. Without disclosing the source of the request, the City may issue a written addendum to clarify the ambiguity, or to correct the problem, omission, or other error.

If prior to the submission date, a proposer knows of or should have known of an error in the RFP but fails to notify the City Contact of the error, the proposer shall submit their proposal at his, her or its own risk, and, if awarded an agreement, shall not be entitled to additional compensation or time by reason of error or its later correction.

16. [bookmark: LegalReview][bookmark: _Toc339973207][bookmark: _Toc339975298]Legal Review
The City requires that all proposers agree to be bound by the General Requirements contained in this RFP.  

17. [bookmark: GoverningLaw][bookmark: _Toc339973208][bookmark: _Toc339975299]Governing Law
This RFP, and any agreement entered into pursuant to this RFP, are governed by the laws of the State of California.

18. [bookmark: OralChanges][bookmark: _Toc339973209][bookmark: _Toc339975300]Oral Changes and Basis for Proposal
Proposers may not rely upon oral explanations.  All changes and addenda will be issued in writing.  Only information supplied by the City in writing through the City’s Contact, or in this RFP should be used as the basis for the preparation of proposals.

19. [bookmark: AgreementTermsandConditions][bookmark: _Toc339973210][bookmark: _Toc339975301]Agreement Terms and Conditions
The agreement between the City and the selected proposer(s) will follow the format specified by the City and contain the terms and conditions set forth in Exhibit A, Professional Services Agreement.  However, the City reserves the right to negotiate with a successful proposer the final provisions or provisions in addition to those contained in this RFP.  The contents of this RFP, as revised and/or supplemented, and the successful proposal will be incorporated into and become part of the agreement.

Should a proposer object to any of the City’s terms and conditions, as contained in this Section or in Exhibit A, that proposer must propose specific alternative language in his, her, or its proposal.  Proposer must provide a brief discussion of the purpose and impact, if any, of each proposed changed followed by the specific proposed alternate wording.  The City may or may not accept the alternative language.  General references to the proposer’s terms and conditions or attempts at complete substitutions are not acceptable to the City and may result in disqualification of the proposer.

20. [bookmark: ProposerTermsandConditions][bookmark: _Toc339973211][bookmark: _Toc339975302]Proposer’s Terms and Conditions
Proposers must submit with the proposal a complete set of any additional terms and conditions that they expect to have included in an agreement negotiated with the City.

21. [bookmark: ProposerQualifications][bookmark: _Toc339973213][bookmark: _Toc339975304]Proposer Qualifications
The City may make such investigations as necessary to determine the ability of the proposer to adhere to the requirements specified within this RFP.  

22. [bookmark: RighttoWaive][bookmark: _Toc339973214][bookmark: _Toc339975305]Right to Waive Minor Irregularities
The City reserves the right to waive minor irregularities and the right to waive mandatory requirements, provided that all of the otherwise responsive proposals fail to meet the same mandatory requirements and/or doing so does not otherwise materially affect the procurement.  This right is at the sole discretion of the City.

23. [bookmark: ChangeinAgreement][bookmark: _Toc339973215][bookmark: _Toc339975306]Change in Agreement or Representatives
The City reserves the right to require a change in consultant or representatives if the assigned representatives are not, in the opinion of the City, meeting its needs adequately.

24. [bookmark: CityRights][bookmark: _Toc339973216][bookmark: _Toc339975307]City Rights
The City reserves the right to award the proposal to separate proposers on any of the services as set forth in the proposer’s proposal.  It is further understood that if the proposer to whom any recommended award is made fails to enter into an agreement with the City, award may be made to the next best qualified person or firm, who shall be bound to perform as if she, he or it received the award in the first instance. 

25. [bookmark: RightstoPublish][bookmark: _Toc339973217][bookmark: _Toc339975308]Right to Publish
Throughout the duration of this procurement process and agreement term, potential proposers, proposers, and consultants must secure from the City written approval prior to the release of any information that pertains to the potential work or activities covered by this procurement or the subsequent agreement.  Failure to adhere to this requirement may result in disqualification of the proposer or termination of the agreement.

26. [bookmark: OwnershipofProposals][bookmark: _Toc339973218][bookmark: _Toc339975309]Ownership of Proposals
All documents submitted in response to the RFP shall be become the property of the City of Santa Monica and are subject to the provisions of the California Public Records Act, as described in Section II. A. 11. herein. 

27. [bookmark: AgreementAward][bookmark: _Toc339973219][bookmark: _Toc339975310]Agreement Award
Proposal will be evaluated by a committee comprised of City staff and may include outside consultants (the “Evaluation Committee”).  The Evaluation Committee will make an award recommendation to City staff.  City Council may give approval of the agreement and/or direct staff to negotiate the final terms and execute the agreement.  

This agreement shall be awarded to the proposer or proposers whose proposal is best qualified, taking into consideration the evaluation factors set forth in the RFP.  The most qualified proposal may or may not have received the most points or be the lowest cost proposal.  Proposers will be notified when the award is being made or an award recommendation goes to the City Council for approval.

28. [bookmark: ProtestDeadline][bookmark: _Toc339973220][bookmark: _Toc339975311]Protest Deadline
All parties wishing to file a protest shall comply with the procedures found here.  Proposer may file a written protest with the Purchasing Agent no more than seven calendar days following the posting of award recommendation on the City’s online vendor portal website.

Protests received after the deadline will not be accepted.

29. [bookmark: RecordsandAudits][bookmark: _Toc339973221][bookmark: _Toc339975312]Records and Audits
The Consultant shall maintain such detailed records as may be necessary to demonstrate its performance of the duties required by this Agreement, including the date, time and nature of services rendered.  These records shall be maintained for a period of three years from the date of the final payment under this Agreement and shall be subject to inspection by City.  The City shall have the right to audit any billings or examine any records maintained pursuant to this Agreement both before and after payment.  Payment under this Agreement shall not foreclose the right of City to recover excessive and/or illegal payments.  

30. [bookmark: EnforcementofAgreement][bookmark: _Toc339973222][bookmark: _Toc339975313]Enforcement of Agreement/Waiver
A party's failure to require strict performance of any provision of this Agreement shall not waive or diminish that party's right thereafter to demand strict compliance with that or any other provision.  No waiver by a party of any of its rights under this Agreement shall be effective unless expressed in writing and signed by the party alleged to have granted the waiver.  A waiver by a party of any of its rights shall not be effective to waive any other rights.
[bookmark: _Toc339973223][bookmark: _Toc339975314]
[bookmark: SubmissionFormatandOrganization]III. SUBMISSION FORMAT AND ORGANIZATION
A. [bookmark: NumberofResponses][bookmark: _Toc339973224][bookmark: _Toc339975315]NUMBER OF RESPONSES
Proposers may submit multiple proposals, if desired.  The City is not recommending or suggesting that proposers submit multiple proposals.  The City is merely stating an available option.  If a proposer chooses to submit multiple proposals, each must be entirely separate from the others.  The Evaluation Committee will not collate, merge, or otherwise manipulate the proposer’s proposals.

B. [bookmark: NumberofCopies][bookmark: _Toc339973225][bookmark: _Toc339975316]NUMBER OF COPIES
Proposers shall provide eight (8) identical copies of their proposal to the location specified in Section I. B on or before the closing date and time for receipt of proposals.  An electronic version may be submitted to the email address of the City contact

C. [bookmark: ProposalFormat][bookmark: _Toc339973226][bookmark: _Toc339975317]PROPOSAL FORMAT 

1. Letter of Transmittal

The letter of transmittal must contain the following elements and be signed by the person authorized to contractually obligate the organization:
a. Identify the submitting organization;
b. Identify the name, title, telephone and fax numbers, and e-mail address of the person authorized by the organization to contractually obligate the organization;
c. Identify the name, title, telephone and fax numbers, and e-mail address of the person authorized to negotiate the contract on behalf of the organization; 
d. Identify the names, titles, telephone and fax numbers, and e-mail addresses of persons to be contacted for clarification; and
e. Acknowledge receipt of any and all amendments to this RFP.

2. Qualifications

a. Provide a summary of your firm’s operation. Include information on:  i) size of firm; ii) length of time in business; iii) facility location, description, and ownership (i.e., owned or leased); iv) photos of your facility; v) medical privacy compliance procedures; and vi) medical records management protocol.  
b. Describe your firm’s experience with providing occupational medical testing services to a large employer (i.e., over 2,000 employees). Include information on your knowledge of and experience with: i) pre-employment medical testing; ii) POST mandated medical testing; iii) DMV Commercial Driver Medical Testing; iv) DOT Drug and Alcohol Testing; and v) disability laws related to employer-required medical exams (i.e., Fair Employment and Housing Act and Americans with Disabilities Act).  
c. Identify all lawsuits for medical malpractice or breach of contract filed against your firm over the past ten years. Include description of lawsuit, court location, case number, and outcome of lawsuit.
 
3. Key Personnel

Describe the qualifications of the key personnel who will be assigned to the contract.  Provide a resume for each key member highlighting all occupational medicine experience, as well as, medical specialties, professional licenses and certifications.  Proposed members should be available for ninety (90) days from the proposal due date.  The City must be promptly notified of any changes in key personnel prior to award.

4. Ability to Fulfill Scope of Work

Describe your firm’s ability to fulfill the scope of work set out in the RFP. Include information on:

a. Ability to provide all medical, drug and alcohol testing services upon contract execution;
b. Ability to provide all medical testing on premises (i.e., job candidates or employees will not be required to go to multiple facilities).
c. Ability to meet service standards for scheduling exams and reporting results. Provide alternative service standards if your firm cannot meet the requested standards. 
d. Ability to perform DOT Drug and Alcohol testing in compliance with federal rules and regulations, and provide City with on-line access to DOT and Non Dot Drug and Alcohol test results.
e. Ability to perform DMV Commercial Driver Testing in accordance with DMV rules and regulations, including evidence that all doctors performing these tests are listed on the National Registry of Certified Medical Examiners.  

5. References

Please list a minimum of three (3) references for which comparable services were provided to in the last five (5) years.  Include the name of the organization, name of the contact, telephone number of the contact, email address of contact (if available), and a brief description of the services provided.

6. Cost

Complete the Medical Services Pricing Schedule (see Tab 10 on Exhibit C).

[bookmark: _Toc339973227][bookmark: _Toc339975318][bookmark: ProjectDescription]IV. PROJECT DESCRIPTION/SCOPE OF WORK
[bookmark: _Toc339973228][bookmark: _Toc339975319]
The contractor will provide the following services upon contract execution:

I. Medical Services:  The contractor will provide the following medical exam and testing services in accordance with all applicable laws and regulations:

A. Pre-Employment Physical Exams 

i. Description: The City requires all job candidates offered positions that involve physical demands in excess of a typical sedentary office worker to undergo a pre-employment physical exam. This includes such job classifications as police officers, firefighters, street crew workers, bus drivers, refuse equipment operators, and code enforcement officers. The City has seven pre-employment physical exam testing categories to address the varying physical requirements for these job classifications and comply with state and federal disability and safety laws.

ii. Testing Requirements:  See Tab 1 on Exhibit C.

iii. [bookmark: _GoBack]Service Standards: The contractor will carry out all exams within 2 business days of request from Human Resources.  Further, the contractor will provide exam results to Human Resources within 3 business days of exam completion.

iv. Estimated Volume:  Approximately 165 per year.

B. Drug and Alcohol Testing 

i. Description: The City’s drug and alcohol testing protocol is governed by Federal law and City policy.  All commercial drivers, sworn police and fire personnel, and public safety dispatchers are required to undergo drug and alcohol testing. Commercial drivers undergo both federally regulated (Department of Transportation – or DOT) and unregulated (Non DOT) drug and alcohol testing at the time of hire and throughout their employment.  Police and fire sworn personnel and public safety dispatchers undergo unregulated drug and alcohol testing at the time of hire.  All city employees are subject to “Suspected Use” and “Post Accident” drug and alcohol testing policies throughout their employment.   

ii. Testing Requirements: See Tab 2 on Exhibit C.
 
iii. Service Standards: 
  
a. Pre-Employment Physical Exams/DMV Commercial Driver Exams: Drug and alcohol testing required as part of a pre-employment physical exam or DMV commercial driver exam will be completed in conjunction with the exam; test results will be provided to Human Resources within 3 business days of exam completion. 

b. Suspected Use Drug and Alcohol Testing (❶): Suspected use drug and alcohol testing will not require an appointment; the contractor will be notified by phone prior to bringing employee to facility. Testing will be carried out within one hour of arrival to facility; test results will be provided to Human Resources and Department within 3 business days of test completion.

c. Post-Accident Drug and Alcohol Testing (❶): Post accident drug and alcohol testing will not require an appointment; the contractor will be notified by phone prior to bringing employee to facility.  Testing will be carried out within one hour of arrival to facility; test results will be provided to Human Resources and Department within 3 business days of test completion.
❶ Contract does not include random testing, or after hours suspected use and post-accident testing.

iv. Estimated Volume:  Approximately 40 per year – DOT and approximately 125 Non-DOT. 

C. DMV Commercial Driver Testing 

i. Description:  State law requires all commercial drivers to undergo a Department of Motor Vehicles (DMV) DL 51 medical exam every two years. The City, in turn, requires all commercial drivers to undergo a Non DOT drug and alcohol test at this same time.

ii. Testing Requirements:  See Tab 3 on Exhibit C.  
 
iii. Service Standards:  The contractor will carry out all exams within 5 business days of request from City and provide exam results within 3 business days of exam completion. 

iv. Estimated Volume:  Approximately 275 per year. 

D. Sworn Fire Personnel Physicals   

i. Description:  All sworn fire personnel, with the exception of the Fire Chief, are required to undergo a physical exam every two years throughout their employment. 

ii. Testing Requirements:  See Tab 4 on Exhibit C.

iii. Service Standards: The contractor will schedule all exams within 10 business days of employee request. Exam results will be provided to employee only within 5 business days of exam completion.

iv. Estimated Volume:  50 physicals per year.

E. HazMat Baseline and Annual Follow-Up Exams   

i. Description:  Certain job classifications exposed to hazardous materials (i.e., firefighter personnel assigned to the Hazmat Team and the Hazardous Materials Technician stationed at the City Yards) are required by state and federal law to undergo baseline, annual, and post assignment medical testing as a safety precaution. 

ii. Testing Requirements:  See Tab 5 on Exhibit C.  

iii. Service Standards: The contractor will carry out all exams within 10 business days of request from City and provide exam results within 3 business days of exam completion.

iv. Estimated Volume:  40 physicals per year.

F. Fit for Duty/Return to Duty  

i. Description: In certain prescribed circumstances, the City requires employees to undergo fitness for duty exams. This requires a physician to examine the employee and review the associated job description and/or job analysis to determine whether the employee can safely carry out the essential functions of the job.   

ii. Testing Requirements:  See Tab 6 on Exhibit C.  
 
iii. Service Standards: The contractor will carry out all exams within 2 business days of request from City and provide exam results within 3 business days of exam completion.

iv. Estimated Volume:  Approximately 40 per year.

G. Executive / Professional Annual Physicals   

i. Description: The City offers annual physicals to certain executive and professional classifications; these are voluntary in nature. 

ii. Testing Requirements:  See Tab 7 on Exhibit C.
 
iii. Service Standards: The contractor will schedule all exams within 10 business days of employee request. Exam results will be provided to employee only within 5 business days of exam completion.

iv. Estimated Volume: 10 per year.

H. TB Testing and Vaccinations 

i. Description: In accordance with State law, certain classifications are required to undergo TB testing at the time of hire and annually thereafter.  Further, certain classifications are required to be offered vaccinations to protect from exposures to aerosol transmissible diseases, bloodborne pathogens, and other potentially infectious materials.

ii. Testing Requirements:  See Tab 8 on Exhibit C. 
 
iii. Services Standards: 

a. TB Tests: TB tests required as part of a pre-employment physical exam will be completed in conjunction with the exam; test results will be provided with exam results. Test results from annual exams will be provided within three business days.

b. Vaccinations: Vaccinations will be carried out within 2 business days of request from City.

iv. Estimated Volume:  Approximately 300 TB tests; vaccination volume unknown.

I. Respirator Testing 

i. Description:  All job classifications required to wear respirators must complete a Respirator Medical Evaluation Questionnaire at the time of hire and every year thereafter prior to undergoing a respirator fit test pursuant to Cal OSHA.  A physician must review the questionnaire and give consent to the fit test before it can take place.

ii. Testing Requirements: See Tab 9 on the Exhibit C.  

iii. Service Standards:

a. Pre-Employment Physical Exams: Respirator testing required as part of a pre-employment physical exam will be completed in conjunction with the exam; test results will be provided with exam results.

b. Annual Respirator Testing:  Annual respirator questionnaire review for existing employees will be completed and results reported within 2 business days of receipt of questionnaire.  Any necessary follow-up testing will be carried out within 2 business days of City notification that additional testing is necessary; test results will be provided within 3 business days of test completion.

iv. Estimated Volume:  Approximately 350 per year.

II. Contract Administration

A. Coordination: The contractor and Human Resources will assign a liaison to serve as each organization’s primary contact for contract administration.  The contractor will work with Human Resources to develop a protocol for making appointments, communicating exam results, resolving questions and/or issues that arise, and billing for services.   
 
B. Facility:  The contractor will provide the medical testing services identified in this RFP at a single facility located within reasonable proximity to Santa Monica, CA.  The facility will be available to provide the scope of services identified in the RFP, at a minimum, between 8 AM and 5 PM Monday through Friday.

C. Personnel Assigned to Contract:  Contractor will ensure that all personnel assigned to this contract possess the required local, state and federal licenses and certificates to carry out the medical exams and laboratory tests set out in this agreement.  

D. Recording and Transmitting Exam Results:  The contractor will record all exam results on City approved forms or City provided forms (i.e., State or Federal forms provided to contractor by City) and transmit results in compliance with all applicable privacy laws and City directives.

E. Records Management and Retention:  All medical records will be managed in compliance with all applicable medical privacy laws. 

F. Special Circumstances:  In certain limited and special circumstances, the contractor, when requested by the City, will provide same day appointments for exams. 

[bookmark: Evaluation]V.   EVALUATION
Proposals will be evaluated by an Evaluation Team. The Evaluation Team will be responsible for the review of all proposals and determining if all the requirements have been met.  Proposals deemed non-responsive will be eliminated from further consideration. Once the proposal has been evaluated for requirements it will move on to the next phase of the evaluation. The Evaluation Team will consider the completeness of each proposal and how well the proposal meets the requirements of this RFP.

A. [bookmark: _Toc339973230][bookmark: _Toc339975321]EVALUATION FACTORS 

A maximum of 100 points may be awarded based upon the quality and thoroughness of the proposer’s response to each evaluation factor as follows.  
Compliance with Scope of Work: Up to 50 points may be awarded based on the proposer’s ability to provide the breadth of medical services contained in this RFP upon contract execution.

Experience/References/Quality of Facility: Up to 30 points may be awarded based on evaluation of the proposer’s experience providing occupational medical testing services and the quality of the facility where the services will be provided (this may include a site visit by City staff).
Compliance with Service Standards: Up to 10 points may be awarded based on the proposer’s ability to comply with the service standards contained in the scope of work.  

Cost:  Up to 10 points may be awarded for proposal’s cost competitiveness.

B. [bookmark: _Toc339973231][bookmark: _Toc339975322]EVALUATION PROCESS:

All proposals will be reviewed for compliance with the mandatory requirements as stated within the RFP.  Proposals deemed non-responsive will be eliminated from further consideration.  The City may contact the proposer for clarification of their response.  Responsive proposals will be evaluated on the factors in Section V that have been assigned a point value.  The responsible proposers with the highest scores may be selected as finalist based upon their initial proposals or the City may proceed with the proposer receiving the best score.  

Finalists who are asked or who choose to submit revised proposals for the purpose of obtaining best and final offers will have their points recalculated accordingly.  Points awarded from oral presentations and product demonstrations will be added to the previously assigned points to attain final scores.  

The responsible proposer whose proposals is most advantageous to the City, taking into consideration the evaluation factors in Section V, will be recommended for contract award to the City Council.  Please note, however, that a serious deficiency in the response to any one factor may be grounds for rejection regardless of overall score.




[bookmark: ConsultantSelectionProcess]	C.  CONSULTANT SELECTION PROCESS

The proposals will be evaluated by a review group selected for this project.  Each member will assess and rate each proposal based on the information submitted.  A short list of firms may be selected and interviewed.  The review group will score the firms and the highest ranking firm will be notified to begin contract negotiations and enter into an agreement.   If an agreement cannot be reached, the City will begin negotiations with the second highest ranking firm. 

The City of Santa Monica has the sole authority to select the consulting firm and reserves the right to reject any and all proposals.  The City reserves the right to approve all sub-consultants and or engineers proposed to be retained by the prime consultant.  Upon signing of the agreement, no change in proposed personnel or sub-consultants can be made without the City’s review and written authorization.

By submitting a response to this RFP, prospective consultants waive the right to protest after award or seek any legal remedies whatsoever regarding any aspect of this RFP.  The City reserves the right to select any number of finalists.  In addition, the City reserves the right to issue written notice to all participating firms of any changes in the proposal submission schedule, should the City determine in its sole and absolute discretion that such changes are necessary.  The City reserves the right to request additional information from any proposing firm and to reject any and all proposals.  All original work products, including computer files, shall remain the property of the City.

The City reserves the right to retain an expert to evaluate the consultant’s work or qualifications at all stages in the selection process.  Additionally, any contract entered into will be subject to termination at any stage if in the judgment of the City, such termination is in the best interest of the City.  In the event such decision is made, appropriate written notice would be given before any termination and the consultant would be compensated on a pro-rata basis for work performed.
[bookmark: SupplementalFormsandDocuments]
Final Selection 	Comment by Araceli Esparza: This section is new, you can edit or remove if not applicable.
The responsible proposer whose proposal is the most advantageous to the City, taking to consideration all the evaluation factors will be recommended for the contract award to the City Council. Please note, however, that a serious deficiency in the response to any one factor may be grounds for rejection regardless of overall score. Notwithstanding the Evaluation Team’s selection, the City reserves the right to award this RFP and the resultant Contract in any manner it deems to be in the best interest of the City and make the selection based on its sole discretion. The City and the City Council, is the sole and exclusive judge of quality and compliance with proposal specifications in any of the matters pertaining to this RFP.

Contract Award and Execution 
An award of a Contract occurs after City Council of Santa Monica authorizes staff to negotiate and execute a Contract with the recommended Vendor. Selection of a proposer with whom the City enters into contract negotiations with or a recommendation of an award by the Evaluation Team or any other party does not constitute an award of Contract. 

The City will negotiate with the selected Proposer to acquire the combination of functionality that best meets the City needs. Alternatively, the City of Santa Monica reserves the right to enter into a Contract without further discussion of the submitted proposal. Therefore, the Proposal should be initially submitted on the most favorable terms the proposing party can offer. The City’s proposed Contract for Professional Services is provided in Exhibit A.  Please review the Contracts prior to submitting a proposal. The City of Santa Monica intends to use these Contracts as the baseline agreements with the successful Vendor. In addition, the City requires compliance with several other policies and ordinances, Proposers will need to complete these Exhibits and submit with their Proposal. 

The foregoing should not be interpreted to prohibit either party from proposing additional contract terms and conditions during the negotiation of the final Contract. 

The RFP document and the successful party’s proposal response, as amended by agreement between the City of Santa Monica and the successful party, may become part of the Contract documents. Additionally, the City of Santa Monica may verify the successful party’s representations that appear in the proposal. Failure of the successful party to perform as represented may result in elimination of the successful party from further negotiation or in Contract cancellation or termination. 

No oral explanation or instruction of any kind or nature whatsoever given before the award of a contract to a Vendor shall be binding. The City of Santa Monica shall not be bound, or in any way obligated, until the City Council has awarded the Contract and all documents have been executed. The proposing party may not incur any chargeable costs prior to final Contract execution.

[bookmark: _Toc407114296]vi. SUPPLEMENTAL FORMS AND DOCUMENTS


City of Santa Monica
Non-Discrimination Policy Acknowledgment

[bookmark: Discrimination]A. Discrimination. 
Discrimination in the provision of services may include, but not be limited to the following: 

(a) Denying any person any service, or benefit or the availability of a facility. 

(b) Providing any service, or benefit to any person which is not equivalent, or in a non-equivalent manner or at a non-equivalent time, from that provided to others. 

(c) Subjecting any persons to segregation or separate treatment in any manner related to the receipt of any service. 

(d) Restricting any person in any way in the enjoyment of any advantage or privilege enjoyed by others receiving any service or benefit. 

(e) Treating any person differently from others in determining admission, enrollment, quota, eligibility, membership, or any other requirement or condition which persons must meet in order to be provided any service or benefit. 

(1) Consultant shall take affirmative action to ensure that intended beneficiaries of this Agreement are provided services without regard to race, color, religion, national origin, ancestry, sex, age, sexual orientation, marital status, AIDS or disability. 

(2) Consultant shall further establish and maintain written procedures under which any person applying for or receiving services hereunder, may seek resolution from Consultant of a complaint with respect to any alleged discrimination in the provision of services by Consultant's personnel. 

At any time any person applies for services under this Agreement, he or she shall be advised by Consultant of these procedures. A copy of these procedures shall be posted by Consultant in a conspicuous place, available and open to the public, in each of Consultant's facilities where services are provided hereunder. 

B. Non-discrimination in Employment 
(1) Consultant certifies and agrees that it will not discriminate against any employee or applicant for employment because of race, color, religion, national origin, ancestry, sex, age, sexual orientation, marital status, AIDS or disability in accordance with the requirements of City, State or Federal law. Consultant shall take affirmative action to ensure that qualified applicants are employed, and that employees are treated during employment, without regard to race, color, religion, national origin, ancestry, sex, age, sexual orientation, marital status, AIDS or disability, in accordance with the requirements of City, State and Federal law. Such shall include, but not be limited to, the following: 

(a) Employment, upgrading, demotion, transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other forms of compensation.

 (b) Selection for training, including apprenticeship. 

(2) Consultant agrees to post in conspicuous places in each of Consultant's facilities providing services hereunder, available and open to employees and applicants for employment, notices setting forth the provisions of this non-discrimination policy. 

(3) Consultant shall, in all solicitations or advertisements for employees placed by or on behalf of Consultant, state that all qualified applicants will receive consideration for employment without regard to race, color, religion, national origin, ancestry, sex, age, sexual orientation, marital status, AIDS or disability, in accordance with the requirements of City, State or Federal law. 

(4) Consultant shall send to each labor union or representative coworkers with which it has a collective bargaining agreement or other contract or understanding a notice advising the labor union or workers' representative of Consultant's commitments under this non-discrimination policy. 

(5) Consultant certifies and agrees that it will deal with its subconsultants, bidders, or vendors without regard to race, color, religion, national origin, ancestry, sex, age, sexual orientation, marital status, AIDS or disability, in accordance with the requirements of City, State and Federal law. 

(6) In accordance with applicable State and Federal law, Consultant shall allow duly authorized representatives of the County, State, and Federal government access to its employment records during regular business hours in order to verify compliance with this non-discrimination policy. Consultant shall provide other information and records as the representatives may require in order to verify compliance with this non-discrimination policy. 

(7) If City finds that any of the provisions of this non-discrimination policy have been violated, the same shall constitute a material breach of agreement upon which City may determine to cancel, terminate, or suspend this Agreement. While City reserves the right to determine independently that this nondiscrimination policy has been violated, in addition, a determination by the California Fair Employment and Housing Commission or the Federal Equal Employment Opportunity Commission that Consultant has violated State or Federal non-discrimination laws shall constitute a finding by City that Consultant has violated the provisions of this non-discrimination policy. 

(8) The parties agree that in the event Consultant violates any of the non-discrimination policies set forth herein, City shall be entitled, at its option, to the sum of five hundred dollars ($500) pursuant to Civil Code Section 1671 as liquidated damages in lieu of canceling, terminating or suspending this Agreement. 

(9) Consultant hereby agrees that it will comply with Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements imposed by applicable Federal Regulations, and all guidelines and interpretations issued pursuant thereto, to the end that no qualified disabled person shall, on the basis of disability, be excluded from participation in, be denied the benefits of, or otherwise be subjected to discrimination under any program or activity of the Consultant receiving Federal Financial Assistance.


___________________________________	      ____________________________________
	 	Signature 						Name of Proposer
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[bookmark: NonCollusionAffidavit]NON-COLLUSION AFFIDAVIT TO ACCOMPANY
PROPOSALS OR BIDS
STATE OF CALIFORNIA          }
COUNTY OF LOS ANGELES   }

                                                           , being first duly sworn, deposes, and says: that He/She is:
                                     	     	 
		
	(Insert “Sole Owner,” “A Partner”, “President,” “Secretary,” or other proper title)

of		
	(Insert name of bidder)

Who submits herewith to the City of Santa Monica the attached proposal; that He, She, It, or They is (are) the person(s) whose name(s) is (are) (strike out words not appropriate) signed to the hereto attached proposal; that said proposal is genuine; that the same is not sham or collusive; that all statements of fact therein are true; that such proposal was not made in the interest or on behalf of any person, partnership, company, association, organization or corporation not therein named or disclosed.

Affiant further deposes and says: that the bidder has not directly or indirectly by agreement, communication or conference with anyone attempted to induce action prejudicial to the interests of the public body which is to award the contract or of any other bidder, or anyone else interested in the proposed contract; that the bidder has not in any manner sought by collusion to secure for himself, herself, itself, or themselves, an advantage over any other bidder. (strike out words not appropriate)

Affiant further deposes and says that prior to the public opening and reading of bids the said bidder:

(a)	Did not, directly or indirectly, induce or solicit anyone else to submit a false or sham bid;
(b)	Did not, directly or indirectly, collude, conspire, connive or agree with anyone else that said bidder or anyone else would submit a false or sham bid, or that anyone should refrain from bidding or withdraw his/her bid;
(c)	Did not, in any manner, directly or indirectly, seek by agreement, communication or conference with anyone to raise or fix any overhead, profit or cost element of his, her, its, their price, or of that of anyone else; and
(d)	Did not, directly or indirectly, submit his, her, its, or their bid price or any breakdown thereof, or the contents thereof, or divulge information or data relative thereto, to any corporation, partnership, company, association, organization, bid, depository, or to any member or agent thereof, or to any individual or group of individuals, except to the awarding authority or to any person or persons who have a partnership or other financial interest with said bidder in his, her, its, or their business. (strike out words not appropriate)

	I declare under penalty of perjury that the foregoing is true and correct. 
	
									    
	____________________________	      _____________________________
	 	Signature 					Name of Bidder
[bookmark: BusinessLicense]CITY OF SANTA MONICA
BUSINESS LICENSE 


WHO NEEDS A BUSINESS LICENSE? 

The City of Santa Monica Municipal Code requires all businesses operating or located in Santa Monica to obtain a business license. A separate business license is required for each location and for each business activity operated in Santa Monica. The license period is July 1st through June 30th of each year. 

Check where applicable:

1. Do you come into the City of Santa Monica to conduct business? 
 
	_____________Yes
	__________________No


2.	Do you deliver parts and/or products in your own company vehicle? 
 
	_____________Yes
	__________________No


If you checked “yes” to either question, please refer to the information below for business license requirements.

1. If you come into the City of Santa Monica to conduct business, you will be required to have a City of Santa Monica business license AND insurance (see agreement for descriptions).

· If you deliver parts and/or products in your own company vehicle and do not perform any service except delivery, you will be required to have a City of Santa Monica delivery license ONLY.
BUSINESS LICENSE APPLICATION 
Please call 310-458-8745 or visit our website for further information at:
APPLY ON-LINE 
BUSINESS/DELIVERY LICENSE
WWW.BUSINESSLICENSE.SMGOV.NET
DOWNLOAD FORMS TO MAIL IN OR APPLY IN PERSON 
· If your business is located at a commercial location in Santa Monica, download and complete the COMMERCIAL BUSINESS LICENSE APPLICATION. 
· If your business is operated from your residence in Santa Monica, download and complete the RESIDENTIAL BUSINESS LICENSE APPLICATION. 
· If your business is located outside of Santa Monica and you come into the City to perform work or provide services, download and complete the OUT-OF-CITY BUSINESS LICENSE APPLICATION. 

The business license documentation is only required from the successful Proposer.


[bookmark: OaksInititativeNotice]CITY OF SANTA MONICA
OAKS INITIATIVE NOTICE


NOTICE TO APPLICANTS, BIDDERS, PROPOSERS
AND OTHERS SEEKING DISCRETIONARY PERMITS, CONTRACTS, OR OTHER BENEFITS FROM THE CITY OF SANTA MONICA



Santa Monica’s voters adopted a City Charter amendment commonly known as the Oaks Initiative. It prohibits a public official from receiving specified personal benefits from a person or entity after the official votes, or otherwise takes official action, to award a “public benefit” to that person or entity. Examples of a “public benefit” include public contracts to provide goods or services worth more than $25,000 or a land use approval worth more than $25,000.

The Oaks Initiative requires the City to provide this note and information about the Initiative’s requirements. An information sheet on the Oaks Initiative is attached. You may obtain a full copy of the Initiative’s text from the City Clerk.

In order to facilitate compliance with the requirements of the Oaks Initiative, the City compiles and maintains certain information. That information includes the name of any person who is seeking a “public benefit.” If the “public benefit” is sought by an entity, rather than an individual person, the information includes the name of every: (a) trustee, (b) director, (c) partner, (d) officer, or (e) ten percent interest in the entity. Therefore, if you are seeking a “public benefit” covered by the Oaks Initiative, you must supply that information on the Oaks Initiative Disclosure Form – see next page.




[bookmark: OaksInitiativeDisclosure]CITY OF SANTA MONICA


OAKS INITIATIVE DISCLOSURE FORM

All persons or entities receiving public benefits defined below from the City of Santa Monica shall provide the names of trustees, directors, partners, and officers, and names of those with more than a 10% equity, participation or revenue interest. This information is required by City Charter Article XXII—Taxpayer Protection. 

Name of Entity: ____________________________________________


Name(s) of persons or entities receiving public benefit:




Name(s) of trustees, directors, partners, and officers:




Name(s) of those with more than a 10% equity, participation, or revenue interest:




Public benefits include:
1. Personal services contracts in excess of $25,000 over any 12-month period;
2. Sale of material, equipment or supplies to the City in excess of $25,000 over a 12-month period;
3. Purchase, sale or lease of real property to or from the City in excess of $25,000 over a 12-month period;
4. Non-competitive franchise awards with gross revenue of $50,000 or more in any 12-month period;
5. Land use variance, special use permit, or other exception to an established land use plan, where the decision has a value in excess of $25,000;
6. Tax “abatement, exception, or benefit” of a value in excess of $5,000 in any 12-month period; or
7. Payment of “cash or specie” of a net value to the recipient of $10,000 in any 12-month period.

Prepared by:_________________________   Signature:____________________________________

Date:______________________________      Title:_________________________________


FOR CITY USE ONLY:

	Bid/PO/Contract #   _________________________    Permit #  ___________________________________


[bookmark: DoingBusinesswithArizonaFirms]CITY OF SANTA MONICA
CITY POLICY ON DOING BUSINESS WITH ARIZONA FIRMS


NOTICE TO APPLICANTS, BIDDERS, PROPOSERS AND OTHERS SEEKING TO DO BUSINESS WITH THE CITY OF SANTA MONICA 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF SANTA MONICA DENOUNCING ARIZONA'S ANTI-IMMIGRATION, LAW SUSPENDING OFFICIAL TRAVEL TO THE STATE OF ARIZONA AND DEVELOPING ADDITIONAL FINANCIAL SANCTIONS UNTIL SUCH TIME AS THE NEW LAW IS REVOKED

	The City Council of the City of Santa Monica adopted Resolution No. 10479 (CCS) on May 25, 2010, which requires a review of all current and likely future agreements and contracts with Arizona-based businesses to examine the feasibility of acquiring such products and services elsewhere while the Arizona law remains in effect.  	
	Additionally, vendors offering goods or services to the City of Santa Monica must complete and sign the attached disclosure form; this applies to all solicitations, including but not limited to, bids and proposals.  Please review, sign and submit the form with your bid packet prior to the closing date of bid.  

	Contractors that do not have headquarters in the State of Arizona and those that will not be working with Arizona-headquartered subcontractors to provide goods and/or services as specified in this solicitation will take priority in the bidding process.  
NOTE:  Headquarter location or residency may not be considered as a factor if prohibited by applicable law.

Failure to return this form or inability to certify as to its provisions will render your bid or proposal non-responsive.

State of Arizona Disclosure Form  - see next page.
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[bookmark: StateofArizonaDisclosureForm]CITY OF SANTA MONICA


STATE OF ARIZONA DISCLOSURE FORM
	
TO BE COMPLETED BY ALL VENDORS PROVIDING GOODS AND SERVICES TO THE CITY OF SANTA MONICA 

Headquarter location or residency may not be considered as a factor if prohibited by applicable law.

Please check the appropriate boxes below.

Our company’s headquarters are located in the State of Arizona.
|_|  Yes		|_|  No

Goods or services pertaining to this solicitation will be provided by a subcontractor whose business is headquartered in the State of Arizona.
|_|  Yes		|_|  No

If the response to the statement above was “yes”, please list any and all subcontractors headquartered in the State of Arizona that may be providing goods or services (pertaining to this solicitation) to the City of Santa Monica.
If more than one, attach a list of additional subcontractors, including the physical address of each location.

Name of Subcontractor:  			

Street Address:			

City:                                                      State:                          Zip Code:       	     

   
*** PORTION BELOW TO BE COMPLETED BY ALL VENDORS ***
****************************************************************************************************
I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct.

Signed:                                                                                       Date: 		

Printed name:                                                                            Title: 		

Name of Company:                                         		

Street Address of Headquarters:		

City:                                                      State:                          Zip Code:       		          
  
Telephone # (including area code):	   Email: 				


FOR CITY USE ONLY

NOTES:   _______________________________________________________________
[bookmark: LivingWageOrdinance][image: Description: City Logo, std]CITY OF SANTA MONICA

LIVING WAGE ORDINANCE

Certification for Providers of Services to the 
City of Santa Monica
(Fiscal Year 14/15 – July 1, 2014 through June 30, 2015)

TO BE COMPLETED BY ALL CONTRACTORS PROVIDING SERVICES TO
THE CITY OF SANTA MONICA IN EXCESS OF $54,200 

The City of Santa Monica Municipal Code Chapter 4.65, Living Wage Ordinance (LWO), establishes a Minimum Wage of $15.37 per hour1 for certain employees of contractors providing services to the City where services exceed $54,200 or more and requires that contractors also provide the same health care and other benefits to employees’ same sex spouses and domestic partners as are provided to other employees’ spouses.  

An employee covered by the LWO is any person who does not actually work as a manager, supervisor, or confidential employee, and who is not required to possess an occupational license. 

The Living Wage Ordinance applies the services sought pursuant to this bid and bidders are required to prepare and return the Living Wage Certification Form. If the bidder is selected, the bidder must maintain payroll records that include, at minimum, the full name of each employee providing services under the contract, job classification and rate of pay. Bids that fail to include Certification Forms may be considered non-responsive and excluded from further consideration.

Please prepare the following certification if you are a contractor engaging in a contract for services with the City of Santa Monica in excess of $54,200.

Your signature on this certification grants the City permission to review any and all payroll books and records and any company documents pertaining to the benefits offered to employees to assure your compliance with the LWO during the term of the contract.  

Please direct any questions and send the completed, signed Certification to:

City of Santa Monica Finance Department
Attention:  Living Wage Compliance Section
1717 4th Street, Suite 250
Santa Monica, CA 90401

You can also contact staff regarding living wage ordinance questions by e-mail at finance.mailbox@smgov.net or by phone 310-458-8281. 


1Adjusted annually each July 1 by an amount corresponding to the previous year’s change (January to January) in the Consumer Price Index for Urban Wage Earners and Clerical Workers 1982-84=100 for Los Angeles-Riverside-Orange County, California
[bookmark: LivingWageOrdinanceCertification]CITY OF SANTA MONICA
LIVING WAGE ORDINANCE CERTIFICATION 
July 1, 2014 through June 30, 2015

TO BE COMPLETED BY ALL CONTRACTORS PROVIDING SERVICES TO THE
CITY OF SANTA MONICA IN EXCESS OF $54,200 

MINIMUM WAGE - $15.37 per hour 

Please read, complete, and sign the following:

THIS CONTRACT IS SUBJECT TO THE LIVING WAGE ORDINANCE		|_|

THIS CONTRACT IS NOT SUBJECT TO THE LIVING WAGE ORDINANCE		|_|

If this contract is not subject to the Living Wage Ordinance requirements, please note the reason below and attach supporting documentation for exemption. For example, in order to be exempt pursuant to a collective bargaining agreement, a signed collective bargaining agreement must be attached.
(a) ________ 	contractor is a government agency and is exempt 
(b) ________ 	contractor is a City grantee and is exempt
(c) ________ 	contractor is a non-profit corporation and is exempt
(d) ________ 	contractor is an employer whose employees are covered by a bona fide collective bargaining agreement where the waiver is explicitly set forth in an agreement in clear and unambiguous terms 
(e) ________ 	contractor is a corporation providing banking services

The undersigned, on behalf of himself or herself individually and on behalf of his or her business or organization, hereby certifies that he or she is fully aware of Santa Monica’s Living Wage Ordinance (LWO), and the applicability of the LWO, and the applicability of the subject contract, as determined herein. The undersigned further agrees to be bound by all terms of the LWO, as mandated in all sections of Santa Monica Municipal Code, Chapter 4.65. If, at any time during the term of the contract, the answers to the questions posed herein change so that Contractor would be subject to the LWO, Contractor will promptly notify the Director of Finance in writing. Contractor further understands and agrees that the failure to comply with the LWO, this certification, or the terms of the Contract as it applies to the LWO, shall constitute a default of the Contract, which shall be grounds for termination. City shall have the right to examine all books and records of the Contractor as they relate to compliance with the LWO. Payroll records shall at a minimum include the full name of each employee performing labor or providing services under the contract, job classification, and rate of pay.  

These statements are made under penalty of perjury under the laws of the State of California.

Printed Name:_____________________________Title:___________________________________

Signature:___________________________________ Date: _________________________

Contractor: ____________________________________

Bid Number (if applicable):_________________________

Service Description: 





















[bookmark: CertificationRegarding]CITY OF SANTA MONICA
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS
This certification must be completed for your bid/proposal to be considered.
The undersigned certifies, to the best of his or her knowledge and belief, that: 
1.) The Bidder and/or any of its Principals, contractors, subcontractors and sub recipients are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of or voluntarily excluded from participating in contracts by any Federal agency and are not presently on the Excluded Parties List System (EPLS) or being considered for the EPLS OR ineligible to work on contracts for violations of California Labor Code Sections 1777.1 or 1777.7; and
2.) If awarded a contract, the Bidder shall provide immediate written notice to City of Santa Monica, Procurement if, at any time, the Bidder learns that the certification provided herein was erroneous when submitted or has become erroneous by reason of changed circumstances. 
“Principals”, for purposes of this certification, means officers, directors, owners, partners, and persons having primary management or supervisory responsibilities within a business entity (e.g., general manager, plant manager, head of a subsidiary, division, or business segment, and similar position).  
A certification that any of the items listed herein exists will not necessarily result in withholding of an award under this solicitation.  However, the certification will be considered in connection with a determination of the Bidder’s responsibility.  Failure of the Bidder to furnish a certification or provide such additional information as requested by City of Santa Monica may render the Bidder non-responsive. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required herein.  The knowledge and information of the Bidder is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. The certification required herein is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Bidder knowingly rendered an erroneous certification, in addition to other remedies available to the City, the City of Santa Monica may terminate the contract resulting from this Notice Inviting Bids for default and pursue any other available legal remedies. 
By signing below, I, the undersigned, declare under penalties of perjury that the forgoing certifications and assurances, any other statements made by me are true and correct.
Name (printed): _______________________________ Title: _______________________
Signature: ______________________________________ Date: ____________________
Name of Company: __________________________	Bid/RFP No. : ________________


[bookmark: Exhibits]EXHIBIT A

[bookmark: PSACSA]Contract No. ____ (CCS)
PROFESSIONAL SERVICES AGREEMENT
This Professional Services Agreement (“Agreement”), entered into as of __________, 20___ (“Execution Date”), by and between the City of Santa Monica (“City”) and ABC Corporation (“ABC”), is made with reference to the following:
RECITALS:
A. The City is a municipal corporation duly organized and validly existing under the laws of the State of California with the power to carry on its business as it is now being conducted under the statutes of the State of California and the Charter of the City.
B. ABC is qualified to do business, and is doing business, in the State of California. ABC represents it has the background, knowledge, experience and expertise necessary to provide the services set forth in this Agreement.
C. The City and ABC now desire to enter into an agreement for ABC to provide professional services to the City.
NOW, THEREFORE, it is mutually agreed by and between the undersigned parties as follows:
TERMS AND CONDITIONS
1. Term. This Agreement begins on the Execution Date and terminates on June 30, 20___, unless sooner terminated in accordance with Section 14.
2. ABC Services. ABC will perform all of the services (“Services”) described in Exhibit A, Scope of Services. ABC will complete the Services in accordance with Exhibit B, Budget. 
3. City Services. The City agrees to:
3.1 Make available to ABC any currently existing documents, data or information required for the performance of the Services.
3.2 Designate a representative authorized to act on behalf of City.
3.3 Promptly examine and render findings on all documents submitted for staff review by ABC.
4. Compensation. The City will compensate ABC for the Services performed in an amount not to exceed $__________, as set forth in Exhibit B.
5. Invoices. ABC will invoice the City for the Services in accordance with Exhibit B and the City will pay any undisputed amount within 30 days of receipt. 
6. Notices. All notices, demands, requests or approvals to be given under this Agreement, must be in writing and will be deemed served when delivered personally, by email, or on the third business day after deposit in the United States mail, postage prepaid, registered or certified, addressed as follows:
6.1	All notices, demands, requests or approvals to the City:
<Name of Division or Department>
City of Santa Monica
<Division or Department Address>
Santa Monica, California 90401
Attention: <Name of City Contact>
Re:  Contract No. <Number>
with a copy to:
Santa Monica City Attorney’s Office
1685 Main Street, Third Floor
Santa Monica, California 90401
Attention: City Attorney
Re:  Contract No. <Number>
6.2	All notices, demands, requests or approvals to ABC:
ABC 
1234 Main Street
Anytown, USA
Attention: ABC Person
<ABC’s Contact Information>
Re:  Contract No. <Number>
7. Independent Parties. Both parties to this Agreement will be acting in an independent capacity and not as agents, employees, partners, or joint venturers of one another. Neither the City nor its officers or employees will have any control over the conduct of ABC or any of ABC’s agents, employees, or subconsultants, except as otherwise provided in this Agreement.
8. Integrated Contract. This Agreement represents the full and complete understanding of every kind or nature whatsoever between the parties. Any preliminary negotiations and agreements of any kind or nature are merged into this Agreement. No oral agreement or implied covenant may be held to vary the provisions of this Agreement. This Agreement may be modified only by written agreement signed by City and ABC, and approved as to form by the City Attorney. 
9. Insurance. Prior to commencing work, ABC must procure, maintain and pay for insurance against claims for injuries to persons or damage to property that may arise from or in connection with the performance of the Services by ABC or ABC’s agents, representatives, employees or subconsultants for the duration of this Agreement. ABC must obtain insurance that, at a minimum, meets the requirements for insurance set forth in Exhibit C, Insurance Requirements and Verifications. 
10. Defense and Indemnification. 
10.1	Indemnification. As to ABC’s Services produced under this Agreement, ABC agrees to defend, indemnify, protect, and hold harmless the City, its agents, officers, boards and commissions, and employees (collectively, “City”) from and against any and all liability, claims, demands, damages, or costs, including but not limited to attorney’s fees, or payments for injury to any person or property (collectively, “Losses”) caused or claimed to be caused by the acts, errors and/or omissions of  ABC, or ABC’s employees, agents, officers, and subconsultants.  ABC’s responsibilities under this Section 10.1 include liability arising from, connected with, caused by, or claimed to be caused by the active or passive negligent acts or omissions of the City, which may be in combination with the acts or omissions of ABC, its employees, agents or officers, or subconsultants; provided, however, that ABC’s duty to defend, indemnify, protect and hold harmless shall not include any Losses arising from the sole negligence or willful misconduct of the City. Notwithstanding ABC’s obligation to defend City hereunder, City has the right to conduct its own defense and seek reimbursement for reasonable costs of defense from ABC, if City chooses to do so.
10.2	Enforcement Costs. ABC agrees to pay any and all costs the City incurs enforcing the indemnity, defense and hold harmless provisions set forth in Section 10.1.
11.  Prohibition Against Transfers.
11.1	ABC may not assign, hypothecate, or transfer this Agreement or any interest therein directly or indirectly, by operation of law or otherwise without the prior written consent of City. Any attempt to do so without the City’s consent will be null and void, and any assignee, hypothecatee or transferee acquires no right or interest by reason of such attempted assignment, hypothecation or transfer.
11.2	The sale, assignment, transfer or other disposition of any of the issued and outstanding capital stock of ABC or of any general partner or joint venturer or syndicate member of ABC, if a partnership or joint venture or syndicate exists, which results in changing the control of ABC, will be construed as an assignment of this Agreement. Control means 50% or more of the voting power of the corporation.
12. Permits and Licenses. ABC, at its sole expense, must obtain and maintain during the term of this Agreement all required business and professional permits, licenses and certificates.
13. Waiver. A waiver of any breach of this Agreement may not be deemed a waiver of any subsequent breach of the same or any other term, covenant, or condition of this Agreement.
14. Default and Termination.
14.1  If ABC fails or refuses to perform any of the provisions of this Agreement, and if the default is not cured within a period of five days after the City’s written notice of default specifying the nature of the default, City may immediately terminate this Agreement by written notice to ABC. 
14.2  The City has the option, at its sole discretion and without cause, of terminating this Agreement by giving ten days’ written notice to ABC. Upon termination of this Agreement, City will pay ABC any compensation earned and unpaid up to the effective date of termination.
15. Compliance with Law. ABC must comply with all laws of the State of California and the United States, and all ordinances, rules, and regulations enacted or issued by City. 
16. Discrimination. ABC may not discriminate in the provision of services hereunder because of race, color, religion, national origin, ancestry, sex, age, sexual orientation, marital status, AIDS or disability.
17. Nuisance. ABC may not maintain, commit, or permit the maintenance or commission of any nuisance in connection with the performance of services under this Agreement.
18. Records. 
18.1   ABC must maintain complete and accurate records with respect to costs, expenses, receipts and other such information required by the City for any services provided where compensation is on the basis of hourly rates, subconsultant costs, or other direct costs. ABC must keep the records, together with supporting documents, separate from other documents and records and maintain them for a period of three years after receipt of final payment.
18.2   ABC must maintain records in sufficient detail to permit an evaluation of the Services and in accordance with generally accepted accounting principles. ABC must clearly identify all records and make them readily accessible to the City. At the City’s request, ABC must provide records in an electronic format and, if necessary, access to any proprietary software to view such electronic records. 
18.3   ABC must allow the City to have free access to ABC’s books and records and to inspect all work, data, documents, proceedings and activities related to this Agreement. The City has the right to examine or audit ABC’s records, and ABC agrees to cooperate with any examination or audit of its records. If a City audit discloses an error of 5% or more in information reported by ABC, ABC agrees to pay the cost of the City’s audit computed on the basis of four times the direct payroll of the audit staff completing the audit and audit report.
19. Work Product; Reports.
19.1  Any work product prepared or caused to be prepared by ABC or any subconsultant for this Agreement will be the exclusive property of City. No work product given to or prepared by ABC or any subconsultant pursuant to this Agreement may be made available to any individual or organization by ABC without prior written approval by City.
19.2  At the City’s request, ABC must furnish reports concerning the status of the Services. 
20. Standard of Care. ABC agrees to provide all Services, including services performed by any subconsultant, in a manner consistent with the level of care and skill ordinarily exercised by members of ABC’s profession currently practicing in the same locality under similar conditions.
21. Subconsultants.
21.1   If ABC proposes to have any subconsultant perform any part of the Services, ABC must submit a request for approval in writing, describing the scope of work to be subcontracted, the name of the proposed subconsultant, and the total price or hourly rates used in preparing an estimated cost for the subconsultant’s services. The City, in its sole discretion, may grant or deny the request.
21.2  ABC will be responsible for the quality of any subconsultant’s work. Every subcontract or agreement of any kind entered into between ABC and any subconsultant (or between any subconsultant and others) must contain the following provision:
This agreement is consistent with all terms and conditions of the Agreement No. ______ (CCS) entered into between the City of Santa Monica and ABC on _________. 
22. Governing Law. The laws of the State of California, without regard to any choice of law provisions, will govern this Agreement.
23. Venue and Jurisdiction. The City and ABC agree that the Services will take place in Los Angeles County. Any litigation arising out of this Agreement may only be brought in either the United States District Court, Central District of California, or the Superior Court of California, County of Los Angeles, West District, as appropriate. The parties agree that venue exists in either court, and each party expressly waives any right to transfer to another venue. The parties further agree that either court will have personal jurisdiction over the parties to this Agreement.
24. Survival of Provisions and Obligations. Any provision of this Agreement, which by its nature must be exercised after termination of this Agreement, will survive termination and remain effective for a reasonable time. Any obligation that accrued prior to termination of this Agreement will survive termination of this Agreement.
25. Exhibits.  The following exhibits are incorporated by reference into this Agreement as though fully set forth herein.
Exhibit A	Scope of Services
Exhibit B	Budget
Exhibit C	Insurance Requirements
In witness whereof, the parties have caused this Agreement to be executed the day and year first above written.
	
ATTEST:


______________________________
SARAH P. GORMAN
City Clerk

APPROVED AS TO FORM:


______________________________
MARSHA JONES MOUTRIE
City Attorney

	CITY OF SANTA MONICA,
a municipal corporation


By: ______________________________
	ROD GOULD
	City Manager







ABC Corporation


By: ________________________________
Name: _____________________________
Title: ______________________________
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EXHIBIT B

[bookmark: InsuranceRequirements]Professional Services Agreement Insurance Requirements 

Consultant shall procure and maintain for the duration of the Agreement insurance against claims for injuries to persons or damages to property that may arise from or in connection with the performance of the work hereunder by the Consultant, its agents, representatives, employees or subcontractors.

Minimum Scope/Limits of Insurance 

Coverage shall be at least as broad as:

1. Commercial General Liability (CGL):  Insurance Services Office Form CG 00 01 covering GCL on an “occurrence” basis, including products and completed operations, property damage, bodily injury and personal and advertising injury, with limits of no less than $1,000,000 per occurrence. If a general aggregate limit applies, either the general aggregate limit shall apply separately to this project/location or the general aggregate limit shall be twice the required occurrence limit. 

2. Automobile Liability: Insurance Services Office Form CA 00 01 covering Code 1 (any auto), or if the Consultant has no owned autos, Code 8 (hired) and Code 9 (non-owned), with limits of no less than $1,000,000 per accident for bodily injury and property damage.

3. Workers’ Compensation:  Workers’ Compensation insurance as required by the State of California, with Statutory Limits and Employers’ Liability Insurance with limits of no less than $1,000,000 per accident for bodily injury or disease.

4. Professional Liability:  Insurance appropriate to the Consultant’s profession with a limit of not less than $1,000,000 each occurrence/$2,000,000 in the annual aggregate. 

If the Consultant maintains higher limits than the minimums shown above, the City of Santa Monica requires and shall be entitled to coverage for the higher limits maintained by the Consultant. Any available insurance proceeds in excess of the specified minimum limits of insurance and coverage shall be available to the City of Santa Monica.

Other Insurance Provisions

1. The policies are to contain, or be endorsed to contain, the following provisions:

a. Additional Insured Status:  The City of Santa Monica, its officers, officials, employees and volunteers are to be covered as additional insureds on the CGL policy with respect to liability arising out of work or operations performed by or on behalf of Consultant including materials, parts or equipment furnished in connection with such work or operations. General liability coverage can be provided in the form of an endorsement to the Consultant’s insurance at least as broad as Insurance Services Office Form CG 20 10 11 85.

b. Primary Coverage:  For any claims related to this contract, the Consultant’s insurance shall be primary as respects the City of Santa Monica, its officers, officials, employees and volunteers. Any insurance or self-insurance maintained by the City of Santa Monica, its officers, officials, employees or volunteers shall be in excess of the Consultant’s insurance and shall not contribute with it.

c. Notice of Cancellation:  Each insurance policy required herein shall state that coverage shall not be cancelled except after notice has been given to the City of Santa Monica.

d. Waiver of Subrogation:  Consultant hereby grants to the City of Santa Monica a waiver of any right of subrogation which any insurer of said Consultant may acquire against the City of Santa Monica by virtue of payment of any loss.  Consultant agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but this provision applies regardless of whether or not the City of Santa Monica has received a waiver of subrogation endorsement from the insurer.

Deductibles and Self-Insured Retentions

Any deductibles or self-insured retentions must be declared to and approved by the City of Santa Monica.  The City of Santa Monica may require the Consultant to purchase coverage with a lower deductible or retention or provide satisfactory proof of ability to pay losses and related investigations, claim administration, and defense expenses within the retention. 

Acceptability of Insurers

Insurance is to be placed with insurers with a current A.M. Best rating of no less than A:VII, unless otherwise acceptable to the City of Santa Monica.

Claims Made Policies

1. If the Professional Liability policy provides “claims made” coverage:

a. The Retroactive Date must be shown, and must be before the date of this Agreement or the start of work.

b. The insurance must be maintained and evidence of insurance must be provided for at least 5 years after completion of work.

c. If the policy is cancelled or not renewed, and not replaced with another “claims made” policy form with a Retroactive Date prior to the effective Agreement date, the Consultant must purchase “extended reporting” coverage for a minimum of 5 years after completion of work.

Verification of Coverage	

Consultant shall furnish the City of Santa Monica with original certificates and amendatory endorsements or copies of the applicable policy language providing the insurance coverage required herein. All certificates and endorsements are to be received and approved by the City of Santa Monica before work commences.  However, failure to obtain required documents prior to the work beginning shall not waive the Consultant’s obligation to provide them.  The City of Santa Monica reserves the right to require complete, certified copies of all required insurance policies, including the endorsements required herein, at any time.


Failure to Maintain Insurance Coverage

	If Consultant, for any reason, fails to maintain insurance coverage which is required pursuant to this Agreement, the same shall be deemed a material breach of contract.  The City of Santa Monica, at its sole option, may terminate this Agreement and obtain damages from the Consultant resulting from said breach.  Alternatively, the City of Santa Monica may purchase such coverage (but has no special obligation to do so), and without further notice to the Consultant, the City may deduct from sums due to the Consultant any premium costs advanced by the City for such insurance.

Subcontractors

Consultant shall require and verify that all subcontractors maintain insurance meeting all the requirements stated herein.  All exceptions must be approved in writing by the Risk Manager.





































EXHIBIT C


Testing Requirements & Pricing Sheet 
See Attached Electronic Spreadsheet


image2.png
@‘

P

ity of
Santa Moniea®








image3.jpeg
@‘

D

City of
Santa Moniea”




image1.gif




